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eConsult lets patients request medical
or administrative help from their own
GP practice online, for free, 24/7.
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How does eConsult work?

You should use eConsult for anything you would normally

contact your GP practice for.

For example: when you feel unwell or if you need a GP letter
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When you need to
contact your practice,
submit an eConsult
from anywhere you
have internet via your
PC, phone or tablet.

ou select either
‘medical’ or
‘administrative’ and
answer the
questions.

These are sent to @

your practice to
review and decide
on the right care for
each patient.
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Your data is safe. eConsult does

not store any identifiable patient

information. It goes direct to the
practice.

When can you use eConsult?

Depending on your

answers you will be

offered different &
—>

care. If you need an

appointment you
will get one. —>

When you feel unwell or want
medical advice from your GP
practice.

When you need reassurance
from your doctors of what is
best to do - for you or your
children.

When you have an
administrative request such
as requesting test results,

a sick note or asking
questions about medications.
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Why should you use eConsult?

You can submit an eConsult
24/7 from anywhere you
have internet connection.

The structured questions ask

everything your doctors need
to safely get you to the right

care.

Patient safety is key. Our
red-flagging alerts
doctors to your conditions
and directs you to more
critical care if needed.
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